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Crisis and Resilience Fund: Update for Councillors  

On 13 March, we shared with you a quick guide to the Crisis and Resilience Fund 

(CRF). Please refer to that Member Information Sheet for further information on the 

Crisis and Resilience Fund in Somerset.   

Dear Councillors  

We are pleased to announce that the Crisis and Resilience Fund (CRF) has launched 

in Somerset.  

With the Bank Holiday Weekend approaching, we want to make sure you are fully 

informed on what this means for the people we support. 

Frequently Asked Questions  

1. How much money are we (Somerset Council) receiving from the Government? 

Somerset Council has been awarded £22.66m (includes additional £1.2m for heating 

oil) of funding to be spread across three years.  

Here are links to the Executive Papers for full details on the CRF:  

Original Key Decision: Crisis and Resilience Fund 2026-27 to 2028-29.pdf 

 

Amendment to Key Decision (to include heating oil):  

https://democracy.somerset.gov.uk/documents/s64705/Decision%20record%

20-%20Crisis%20and%20Resilience%20Fund.pdf  

 

 

 

https://democracy.somerset.gov.uk/documents/s63772/Crisis%20and%20Resilience%20Fund%202026-27%20to%202028-29.pdf
https://democracy.somerset.gov.uk/documents/s64705/Decision%20record%20-%20Crisis%20and%20Resilience%20Fund.pdf
https://democracy.somerset.gov.uk/documents/s64705/Decision%20record%20-%20Crisis%20and%20Resilience%20Fund.pdf


 
 

2. What does the Crisis and Resilience Fund cover? 

Crisis Payments 

• Quick, accessible financial support for families and residents experiencing a 

financial shock or hardship. 

• Delivered through a cash-first approach to ensure dignity and choice, with 

flexibility for vouchers or goods-in-kind where appropriate. 

• Needs-based and person-centred, addressing immediate needs while 

identifying underlying causes to enable longer term solutions to also be 

identified. 

Resilience Services 

Wraparound support to prevent repeat crises, including: 

• Debt advice and budgeting support. 

• Income maximisation and benefits advice. 

• Employment and skills pathways. 

• Focus on building financial stability and reducing dependency on emergency 

support. 

Community Coordination 

• A joined-up local support landscape through collaboration with VCFSE 

partners. 

3. Our joint aim, working with our community partners, is to ensure every resident 

has access to the right support at the right time.Find out more about the support 

available in Somerset on our website: Cost of living support for Somerset 

residents 

 

4. What crisis support is available now? 

Support with food over the Easter holidays  

Families of children who receive free school meals who are going to struggle with the 

cost of food during the Easter school break (3 April to 19 April 2026) can go to Citizens 

Advice Somerset’s Easter Holiday Family Support service for help.   

Using money from Crisis and Resilience Fund, Citizens Advice Somerset can provide 

supermarket vouchers for eligible households who complete their application form and 

provide relevant supporting evidence.  

Please go to their website for further details, including eligibility information, and for 

the link to the form: Easter Holiday Family Support - Citizens Advice Somerset.  

 

Support with the cost of heating fuel  

https://www.somerset.gov.uk/care-and-support-for-adults/cost-of-living-support-for-somerset-residents/
https://www.somerset.gov.uk/care-and-support-for-adults/cost-of-living-support-for-somerset-residents/
https://citizensadvicesomerset.org.uk/ehfs/


 
 

We are working with Citizens Advice Somerset to provide urgent financial assistance 

with heating oil costs for struggling households. 

A dedicated phoneline has been set up for Somerset residents needing urgent 

financial assistance. Freephone 0808 278 7842, select option 3, leave your name and 

number and one of their advisers will call you back.  

To qualify, claimants must provide their most recent heating oil delivery invoice. The 

process to do this will be explained by the Citizens Advice Somerset adviser.  

 

5. What preventative support is available now? 

Through this funding, support will continue for residents who are struggling with the 

ongoing pressure of rising living costs.  

Information about the support that is available in Somerset through this funding is 

available on our website: Cost of living support for Somerset residents. 

 

6. Who has been appointed as the CRF Alliance Lead? 

In our previous communications we let you know that were finalising new 

arrangements to appoint a strategic provider in Somerset’s VCFSE sector to deliver 

support using the Crisis and Resilience Fund. 

The Alliance Lead will coordinate a multi-agency approach to deliver the Department 

for Work and Pensions’ Crisis and Resilience Fund (CRF) across Somerset. The 

Alliance Lead will work with other VCFSE partners to deliver on a collaborative 

framework between Somerset Council and VCFSE partners to deliver targeted 

support. The aim is to strengthen community resilience, provide crisis intervention, and 

ensure equitable access to support vulnerable residents with their wellbeing and 

financial resilience. 

We are pleased to announce that following a competitive procurement exercise we 

have awarded the contract to Citizens Advice Somerset. 

7. What other help is available? 

Other help is also available during the Easter break such as the Happy Healthy 

Holidays (HHH) programme. Families with children eligible for free school meals can 

register for access to holiday clubs and camps. This Easter package also includes 

meals. 

The next HHH programme, organised through Somerset Activity and Sports 

Partnership (SASP), runs from 3 April - 19 April 2026. 

Families can also find support here: 

The Council’s #Help4All scheme 

https://www.somerset.gov.uk/care-and-support-for-adults/cost-of-living-support-for-somerset-residents/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sasp.co.uk%2Fhappy-healthy-holidays&data=05%7C02%7Cella.bending%40somerset.gov.uk%7C2f07af3e02f540ea3f6708de85df0d1e%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C639095390245574311%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hVlMvPWPqIaGKbiMUxHOO1t7FiVC1EzqZsZUhf4jZSI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sasp.co.uk%2Fhappy-healthy-holidays&data=05%7C02%7Cella.bending%40somerset.gov.uk%7C2f07af3e02f540ea3f6708de85df0d1e%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C639095390245574311%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hVlMvPWPqIaGKbiMUxHOO1t7FiVC1EzqZsZUhf4jZSI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnectsomerset.org.uk%2Fhelp4all%2F&data=05%7C02%7Cella.bending%40somerset.gov.uk%7C2f07af3e02f540ea3f6708de85df0d1e%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C639095390245586505%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GQThqtXLg03qjqYiMFaw6anSQNUiYF5iDHN0q2ZmLO0%3D&reserved=0


 
 

Community Hubs network 

Healthy Start – NHS – healthy food and milk 

The Local Pantry Network in Somerset 

Cost of living support for Somerset residents 

 

 

 

 

 

 

 

 

  
 
 

For more information contact: 

Laura Annandale, Head of Service, Early Help Commissioning: 

Laura.annandale@somerset.gov.uk  

https://www.somerset.gov.uk/news/community-hubs-connect-somerset/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthystart.nhs.uk%2F&data=05%7C02%7Cella.bending%40somerset.gov.uk%7C2f07af3e02f540ea3f6708de85df0d1e%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C639095390245598654%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6RZvkA%2FuJOugZL3755DVZ8nwezub8OTHk76bkFfaIpU%3D&reserved=0
https://www.somerset.gov.uk/health-safety-and-wellbeing/the-local-pantry-network-in-somerset/
https://www.somerset.gov.uk/care-and-support-for-adults/cost-of-living-support-for-somerset-residents/
mailto:Laura.annandale@somerset.gov.uk

